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Diot-Siaci Group
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A leading multi-specialist group in France and Europe

@ - Insurance and reinsurance consulting and brokerage services in Europe, Asia, Middle East
J and Africa
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- Personal insurance, property and liability insurance
@ - Customized and innovative solutions

- Large and Mid-cap companies, SMEs-SMIs and professionals
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Diot-Siaci Group

€ 728 millions - 5000 10 000 + 5 millions

turnover employees client companies insured members

(For 2021)

Our commitment to our clients day by day

Protecting innovation to imagine a sustainable and
peaceful future
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Health and Life

*®

Optimise social protection systems to protect human capital and sustain business

L
Health and Life management teams to assist HR and employees.

Healthcare costs 2 internal service centers 2 extellrnal partners
@ Paris and Reims Intelcia (Portugal)
. C Tessi (Bulgaria
Life & Disability — (Bulgaria)
Enrollments Management 000 ’
5 FEM 400 agents ( FO and BO) 250 agents ( FO and BO)

Client relationships ~ Company relationships

3000 Companies
2,5 millions people protected
600 millions € reimbursed
2 millions calls handled
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Our convictions

MAKE CUSTOMERS LIFE EASIER
AND STRESSLESS
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Our partnership with Intelcia }‘of.o‘. 1024
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2010 Insourcing
L
5 agents
1 skill
3000 calls
2022 3 call centers : Dreux (France), Lisboa and Fafe
L

120/ 150 agents

5 skills

1,3 million calls + emails management
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@ WHY PORTUGAL ?

WHY FAFE ?
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@/ RESULTS

TOMORROW ?
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Nearshoring

THANK YOU
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SIACI SAINT HONORE, DIOT-SIACI Group - Insurance or reinsurance broker
Head Office: Season - 39, rue Mstislav Rostropovitch - 75815 Paris cedex 17
- France - Tél. : +33 (0)1 4420 9999 - Fax : +33 (0)1 4420 9500.

SAS - Capital : €120 555 961,60 - RCS Paris 572 059 939 RCS Paris - APE
6622 Z - N° VAT : FR 54 572 059 939.

N° ORIAS : 07 000 771 (orias.fr) - Regulated by ACPR - 4 place de

Budapest - CS 92459 - 75436 Paris cedex 09 - France.

Complaint : SIACI SAINT HONORE - Service réclamations - 23, allées de
I'Europe - 92587 Clichy cedex - France.




