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Our value proposition

Next generation contact center suite, including 

AI-powered Sentiment Analysis and Bot Flows.

WebRTC based Agents working from 

anywhere, powered by Workforce 

Optimization and Gamification strategies.

Advanced Contact Center Ecosystem

Contact Center and Unified solutions available 

on Cloud, Private Cloud and On-Premises.

Flexible deployment options

We follow an indirect sales strategy with 

worldwide partners that add their expertise 

and local knowledge to our solutions. All our 

products can be cobranded and tailored to 

your local market needs.

Partner Centric Model
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Artificial
Intelligence?

Why?

quick and immediate 
response

reduced costs

consistent interactions

they are omnichannel

they have zero churn
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A complete Ecosystem

Contact Center

Cloud PBX

A voip business solution
with convergent extensions

CRM Connectors & CIH

Bot Flows & Assistant

Quality Monitoring
with Speech Recognition 
and Sentiment Analysis 

Gamification

Workforce Optimization
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Artificial
Intelligence Suite

BOT FLOWS

SENTIMENT 
ANALYSIS

LIVE AGENT 
ASSISTANCE
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Human-like 
conversations
between a BOT 
and a customer

Integrated environment that allows

both the creation of flows within a

traditional IVR (Interactive Voice

Response) system and flows of intents

and entities with chat or vocal Bot

assistance. These AI multilingual Bots

are self-learning software systems that

can be trained by the company’s staff.
BOT FLOWS



Conversational Insights powered by AI Talk with us for a free demo!

Take real time decisions
evaluating sentiment with AI

Data insights

Live interactions

Interactions history

SENTIMENT 
ANALYSIS
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In Customer Experience, all touch points matter

According to APCC, in 2018:

LIVE AGENT 
ASSISTANCE

Can we improve this? 

4,3 min
Average
call time

8.5
Calls per

agent / hour

-50% X2
with the same quality or better
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Introducing
Live Agent Assistant

1. Bot designed to help and guide 

the agent.

2. The bot analyses customer’s 

queries…

3. And suggests possible answers 

to the agent.
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Introducing
Live Agent Assistant

1. Bot designed to help and guide 

the agent.

2. The bot analyses customer’s 

queries…

3. And suggests possible answers 

to the agent.

Compatible
with all channels!
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Thank You!
Collab headquarter

Av. D. João II, 43, 4º floor
1990-184 Lisbon, Portugal

www.collab.com


