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Artificial Intelligence is driving Customer Experience

Collab and Axians, our joint value proposition
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1. 2. 3. 4. 5.
Know Your Customers Deliver a Seamless Connect Multidigital Smooth Digital, Get Meaningful
and Act Early Omnichannel Experience Assistants Human Handover Conversational Insights

Customers, Omnichannel Multiple Digital Al & Analytics
Partners, Employees Experience Assistance BOTs Platform

Take advantage of smart Mu access Deployment of multiple Data context integration
digital a.dwlsczs to access processes of functional Management & operation
multiple services conver ni ment Bots of multi digital assistants
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Artificial Intelligence
is driving Customer Experience

£ Flows and Integrations

Q Agent Scripts

© cots

@ Speech Analytics

@ WeblIVR

0 Live Agent Assistant (New feature preview)
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| . Bot Flows

Human-like conversations between a BOT and a customer

@nemnmm Flows

Integrated environment that allows
both the creation of flows within a
traditional IVR (Interactive  Voice
Response) system and flows of intents
and entities with chat or vocal Bot
assistance. These Al multilingual Bots
are self-learning software systems that
can be trained by the company’s staff.

((((((((((((




~ apec)
OOI IG b. SXIal lS piglede
=,

Il. Sentiment Analysis

Spesch Analytics > Interactions History > Call ID 101
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B 3. Interactions history

Global insights for a bigger - _ Access all recorded information
picture of the contact center 2. Live interactions and see the evolution of

sentiment levels
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1. Data insights

See and analyze all the interactions happening
live
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SENTIMENT GRAPH
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INTERACTION PREVIEW FULL TRANSCRIPTION
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GENERAL
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today vehicle order version
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Talkover: 13.37%
Silence: 2.67%
Volume (RMS): 88.44 dB
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INFORMATION

Speech Analytics
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Talkover: 13.37%
Silence: 2.67%
Volume (RMS): 88.44 dB

INTERACTION PREVIEW FULL TRANSCRIPTION

SENTIMENT GRAPH

CONVERSATION WAVE
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