


Talkdesk in numbers



600+ Employees

LONDON LISBON COIMBRA

SAN FRANCISCO PORTO SALT LAKE CITY

4.5



Growing enterprise customer community in 75 countries

Fortune 500 / G2K Companies: Hyper Growth / Pre-IPO Companies:

+ 1000 more



Selling reliability to enterprises

100% Uptime SLA



Selling trust to enterprises
30+ Security Certifications



625% increase in 
AppExchange ratings

Number Rating

Talkdesk* 238 4.7

The ability to 
 

Performance issues are very rare...even 
during peak performance times. Little 
training when onboarding new employees! 
10/10, great product!”

Talkdesk #1

“
38



AssistOmnichannel EngagementRouting Analytics

ACD

IVR

Agent Experience

Studio

Outbound

Voice

Email 

Chat

SMS & Others

Workforce Mgmt.

Quality Mgmt. 

Performance Mgmt.

Live

Explore

Benchmark

Speech Analytics

40+ Integrations 50+ AppConnect Partners

And more And more

Talkdesk Enterprise Contact Center

Agent Assist

Supervisor Assist

Customer Assist

Guide: Knowledge Base



The agent
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Millions and Millions of agents...



For how long?



For Industry Disruptors the 
Contact Center is a Strategic Asset

Prefer dealing with 
human beings to 
solve service issues83%
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Automate
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Automate

Replace

Augment

Assist

Self manage

Coach

Self Learning 
tools

Measure 
Performance



Assist



Listens



Listens Learns



Listens Learns Recommends



Listens Learns Recommends Automates



Make any agent your best agent Powered by

How does it work?

Knowledge Base

Customer Conversational Transcript\\\
\\\
\\\

Knowledge 
Graph

”BRAIN”

Agent

Agent Assist



Engage



Agent in the center



Agent in the center Schedule 



Schedule PerformanceAgent in the center



Schedule Assist 

Intraday Assist 

Staffing Assist 

Coach Assist 

Quality Assist 

Any accessible measurement

Any influencing measurement defined 

by and controlled by the business 



Remove low value 
conversations



Provide flexible self-service tools to handle 
transactional interactions

What can be done?



Provide flexible self-service tools to handle 
transactional interactions

Select the interactions you want to take and the ones you 
want to deflect 

What can be done?



Provide flexible self-service tools to handle 
transactional interactions

Select the interactions you want to take and the ones you 
want to deflect 

Identify trends, hot topics, that decide how to address 
them

What can be done?



Wrapping up...



Assist Engage Impact



In the future… 
We’ll all be talking 
to Virtual Agents!



… in the meantime… 
let’s take care of 
humans!



We’ll be around - Thank you!!


